KIRK KRISKOVICH

Senior Learning Consultant « Training Professional < Problem Solver

ABOUT

Learning-and-development space professional, consultant, and enthusiast. Possess a keen
appreciation for effective, innovative learning and training experiences. My skills and career path

have provided perspective and exposure to a variety of roles.

WORK EXPERIENCE

Contract Senior Training Consultant: Medline
December 2022—-Present

Responsible for creating, developing, and implementing
blended learning solutions to support learning and

development initiatives across the entire Medline organization.

Work cross-functionally with teams and departments
(primarily in HR) to consult, recommend, and create
development strategies and initiatives on over 30 projects.

Contract Senior Training Consultant: HDR
March 2022-November 2022

Served in a variety of roles to develop 508-compliant VILT
and On-Demand courses for a technical audience (United
States Corps of Engineers). Successfully developed and
launched three technical engineering training series and
contributed to the delivery of 110 learning assets and over
80 hours of on-demand video instruction.

Contract Senior Training Consultant: NRG
November 2021-February 2022

As the Senior Training Consultant on the project, served in a
variety of roles (Consultant, Instructional Designer, Graphic
Designer, Developer, Quality Assurance) to successfully
develop and deliver a 19-course series related to SOX
Compliance in a very aggressive (10 week) timeline.

Contract Senior Instructional Designer: Ecolab
April 2021-December 2021

Charged with developing process and tool training materials
for Ecolab CAM role personnel. Successfully developed,
tested, and delivered over 45 CAM process training videos,
10 field training eBooks, and supporting documents related
to Salesforce (ES&S), Power BI, Springboard, Executive
Business Review, Rollout Tool, and Lookup Tool.

CONTACT

‘. 425.345.8096
N4 me@kirkkriskovich.com

@ kirkkriskovich.com

EDUCATION

Master of Education (M.Ed.)

Integrated Learning Technology
City University

Bellevue, Washington
September 2003 (G.P.A.: 4.0)

Change Management Certification

Management and Strategy Institute
September 2014

Instructional Design Initial Certification

Management and Strategy Institute
September 2014

Web Testing and Developer Certification
Intertest.com

Bellevue, Washington
December 1999

Bachelor of Arts

Secondary Education / Social Studies
Western Washington University
Bellingham, Washington

June 1990 (G.P.A: 3.2)




WORK EXPERIENCE - CON'T

Contract Senior Instructional Designer: Premera
June 2021-September 2021

As a representative of Haystack Creative, engaged by the
client as a single resource, serving in multiple roles
(Consultant, Instructional Designer, Developer, Quality
Assurance, LMS Administrator) to plan, manage, revise,
develop, and deploy their annual insurance certification
training program.

Contract Senior Instructional Designer: Microsoft
July 2020-April 2021

As a representative of GP Strategies, filled multiple roles in
the development of the Winning with Business Value
Management program. Collaborated with subject matter
experts (SMEs) and program managers to create effective
blended trainings for targeted roles.

Contract Learning Operations Specialist: T-Mobile
September 2018-June 2020

As a representative of Kelly Mitchell, collaborated with team
managers, project managers, and program managers to
create targeted and engaging training assets for curriculum
offerings across the T-Mobile US HR portfolio.

Curriculum Manager / Sr. Instructional Designer: Adobe
July 2016-September 2018

Tasked with scoping, planning, development, publication, and
maintenance of curriculum supporting specified solutions
(Advertising Cloud, Analytics Cloud, Media Optimizer) to the
Worldwide Field Enablement (WWFE) organization.

Content Project Manager: Lionbridge Technologies
June 2015-July 2016

Responsible for creating innovative and compelling training
solutions in collaboration with our clients and our
instructional designers. Manage the end-to-end content
development life cycle and deliver products that meet and
exceed client expectations.

Director of Development: Sublime Media
July 2006-April 2015

Collaborated with clients and internal project teams to ensure
that customer-driven requirements and quality standards
were implemented and met with consistency. Worked in
concert with Sales and the Executive Leadership team to
share customer account management responsibilities.

SPECIAL SKILLS

*****Training Development
0.0.90.9.¢/ Learning Management Systems
0.0.0.0.9. Productivity Software
KKk ¥ Creative / Programming Software
Yk h kY Issue Tracking Systems

Y kk k¥ 508 Compliance

Yk kK Problem Solving

SOFTWARE

Learning Management Systems

SCORM (1.2, 2004) and AICC-based
Learning Management Systems
(Captivate Prime, Saba, Success Factors,
Cornerstone, Skillsoft, Litmos, etc.)

Authorware
o Articulate Rise Suite
Captivate
Lectora
Presenter
Inkling Habitat

Software

e Microsoft 365

e Adobe Creative Suite
e Canva

e Camtasia

e Audacity

Issue Tracking Systems
e JIRA

e AtTask

e Smartsheet

e DoneDone
e Zoho

Content Management Systems
e Wordpress

Workday

SAP

Drupal

Egnyte

Languages

e HTML/HTML5
e CSS

e VBScript

e SQL




